
 

 

YOUR INFORMATION 

Your Full Name Your Email Address Order Number 

   

ITEM(S) BEING RETURNED 

QTY Product Description 
Refund or 

Exchange? 
Reason 
Code # 

    

    

    

    

ITEM(S) WANTED IN EXCHANGE 

QTY Product Description Size 

   

   

   

   
MIREYA DESIGN 

49 The Riding 

Woking 

Surrey 

GU21 5TD 

United Kingdom 

 

Please complete this return form and place 
it inside your parcel. 

Return Reason Code Numbers: 

#1 – I’ve changed my mind 

#2 – Incorrect item received 

#3 – Order arrived damaged or faulty 

#4 – Order arrived late 

#5 – Other (please describe below) 

 

RETURN  

FORM 

CUSTOMER NOTICE 

For UK domestic returns we will refund postage fees under £10.00, subject to photographic 
evidence of the postage receipt being provided to us. Images can be sent via email 

to contact@mireyadesign.com or via the direct message feature on our social media pages and 
selling platforms such as Amazon, eBay and Etsy. Please remember to include your order 

number and full name in your message, so that we can quickly identify your order.  

We regret that we will not be able to refund excessive postage costs (for example goods being 
sent by express delivery or international delivery). If the postage costs to return the item are 
going to exceed £10.00, please contact us for further advice. Thank you for your patience. 

 

mailto:contact@mireyadesign.com

